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CITY OF MADISON 
DEPARTMENT OF PUBLIC HEALTH 

presents: 

(Your Establishment) 
(Your Location) 

with 

An Achievement Award 
 

for Excellence in 
Food Safety and Sanitation 

 2001  
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Some of the most interesting answers are summarized

below:

� 99% felt that there should be mandatory

education classes for management and staff

regarding safe food handling.

� 88% felt that it is somewhat or very important

that menus should be cleaned at the end of every

day.

� 85% thought that it was somewhat or very

important that there should be separate areas for

the preparation of meats, salads and vegetables.

� 85% felt that it was somewhat or very important

that restaurant inspection reports should be

posted.

� 79% felt that food should not be left sitting out on

a buffet for over two hours.

� 69% of the participants felt that it was very or

somewhat important that staff should wear gloves

while preparing or handling food.

� Most people felt that it was not important for

employees to wear uniforms.

The most important aspects of a safe restaurant were:

� Sanitary habits of the staff.

� Restaurant cleanliness.

� Correct food temperatures.

� Staff cleanliness.

� Food presentation.

� 94% would inform management of unsanitary

conditions.

� 77% would complain to staff if they think the food is

too cold.

� 75% of people prefer paper towels and 74% prefer

automatic faucets in the restrooms.

� Most people answered that they would like

restaurants inspected 4 times a year.

The survey suggests that consumers are very aware of criteria for safe restaurants. Hopefully this information

can be used by your establishment to guide training on safe food handling and increase awareness that the

customer is looking for certain food safety criteria to be met. The survey will be repeated at various places and

times throughout the City. We would like to thank the Edgewood Students for their time and effort on this project.

If you have any additional questions you would like to ask the public or comments on the survey please feel free to

contact the Madison Department of Public Health at 294-5335.

Recently, Edgewood Nursing Students, with assistance of the Madison

Department of Public Health, conducted a survey concerning Consumer

Preferences for Safe Restaurants. This survey was conducted on May 5,

2001 at the Dane County Farmers Market. The students designed the survey

to be representative of what they felt are some of the most important items

influencing the service of safe food in restaurants. While the survey is not

scientifically valid due to the nonrandom selected survey respondents, it does provide

some very interesting information that we would like to share.

Seventy-nine people were sampled. The survey respondents were 62% female and 38% male. Fifty-one percent of

the responses were from persons aged 30 to 50, 18% were 50-60 and 18% were aged 20-30. Most (84%) of the

participants lived in the City of Madison. The respondents indicated their frequencies of eating out ranged from 0

to 40 times a month, with the average being 9 times a month.
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