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(It goes without saying, but)

COVID-19 misinformation Is
widespread
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Survival rates for COVID-19 misrepresented in posts

By ARIJETA LAJKA and JUDE JOFFE-BLOCK  July 23, 2021
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@ @ CLAIM: If you are unvaccinated, you can get COVID and have over
99% chance of survival. If you get vaccinated, you can STILL get

@J Click to CODD COVID and will still have over 99% chance of survival.
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COVID-19 vaccines do not contain
HIV
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Fact Check-No evidence COVID-19 vaccines
have a “174 times higher” mortality rate in
children than the virus
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Much of this misinformation centers on
COVID-19 vaccines

COVID-19 misinformation beliefs among Americans
[ Percent respondents who believe each false statement is accurate, inaccurate, or say they are not sure |
I Accurate [l Inaccurate [ Not sure

The COVID-19 vaccines can cause infertility, q a
o : 10% | 58%
making it more difficult to get pregnant.

The COVID-19 vaccines will alter people’s DNA. R VA

The COVID-19 vaccines contain the

A 7%  64% 29%
lung tissue of aborted fetuses. . ’

The COVID-19 vaccines contain microchips 76% 19%
that could track people.

National sample, N = 18,782, Time period: 12/22/2021-01/24/2022

Source: Source: The COVID-19 Consortium for Understanding the Public’s Policy Preferences Across States (A joint project of:
Northeastern University, Harvard University, Rutgers University, and Northwestern University) www.covidstates.org * Created with
Datawrapper



Justunder 1 In 5 Americans holds vaccine

misperceptions

Shifts in misperceptions
were least likely to occur
among

« People who did not go to
college

« People with income
<$25,000

« Hispanic Americans
« Republicans

COVID-19 vaccine misperceptions and uncertainty over time

Survey respondents were asked to identify the following four vaccine misinformation items
as either true or false. When uncertain, they also had the option of saying "Not sure".

1. The COVID-19 vaccines will alter people’s DNA.

2. The COVID-19 vaccines contain microchips that could track people.

3. The COVID-19 vaccines contain the lung tissue of aborted fetuses.

4. The COVID-19 vaccines can cause infertility, making it more difficult to get pregnant.

® No vaccine
misperceptions,
no uncertainty

——®) N0 vaccine
misperceptions,
some uncertainty

ki ==® Holds vaccine
misperceptions

Apr May Jun Jul Aug Sep Oct Nov Dec Jan
2021 2022

National sample, average N per wave = 17,702, Time period: 04/2021-01/2022

The COVII 1SOr f ( [ f: Nor terr ersity



Vaccine misinformation is nothing new!

Saowd Edition.] 5 : [—

Meningitis is an inflammation of the membranes around the brain and
spinal cord. It can be triggered by an infection, certain drugs, cancer and
parasites

lieal nodul; non-specific colitis, and
pe in children A e Dr. Joseph Mercola @mercola - Nov 3

Killed by Vaccination

.‘\ FEW FACTS TOR THE CONSIDERATION
or l..ll}lil.\Y('L\ AND  OTMERS, WO  Urnocd
THE USELESS, CRUEL, AND INmUMAN Law or
Coxrvrsoky VACCINATION, UNDER COVEX oF
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WILLIAM YOUNG,

77. Ariayte Rows, Brixros,

=
MERCOLA J -
Vaccination May Raise the Risk of Meningitis
One of the side effects of vaccinations may be meningitis; it is an

inflammation of the membranes around the brain and spinal cord.
& articles.mercola.com
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Information on slide from: Dube, E., Vivion, M., & MacDonald, N. E. (2015). Vaccine hesitancy, vaccine refusal and the anti-vaccine movement: influence, impact and implications.
Expert review of vaccines, 14(1), 99-117.; Killed by Vaccination image from: https://www.nlm.nih.gov/exhibition/smallpox/sp_resistance.html; Screenshot of Wakefield, A. J., Murch, S.
H., Anthony, A., Linnell, J., Casson, D. M., Malik, M., ... & Valentine, A. (1998). RETRACTED: lleal-lymphoid-nodular hyperplasia, non-specific colitis, and pervasive developmental disorder
in children.; DPT image from WRC-TV documentary, DPT: Vaccine Roullette: https://www.youtube.com/watch2v=0w3P7_H_ods



https://www.nlm.nih.gov/exhibition/smallpox/sp_resistance.html

Misinformation contributes to vaccine
hesitancy

Figure 1: The Continuum of Vaccine Hesitancy between Full Acceptance and Outright Refusal of all Vaccines

Vaccine Hesitancy Continuum

\ J

High demand Y Low demand

Accept but unsure Refuse but unsure

Report of the SAGE Working Group on Vaccine Hesitancy. (2014). Available at:

httre: / ananas who int/immmt ini7zation /cace /meaatinac /201 A/actabar/1 Rernoart WORKINGC: CCROIIP vAccine hecitAancecy finAal nAf


https://www.who.int/immunization/sage/meetings/2014/october/1_Report_WORKING_GROUP_vaccine_hesitancy_final.pdf

Reasons for vaccine hesitancy: Confidence

Perceived safety of the vaccine

Fears that the vaccine will cause disease or death (40% of COVID-19

vaccine hesitant)

Fears of side effects (45% of COVID-19 vaccine hesitant)
- Perceived effectiveness of the vaccine

Beliefs that the vaccine will do little to protect one from the disease

- In the case of a COVID-19 vaccine, individuals may have
concerns about the vaccine development fimeline,

politicization of the vaccine
- 33% of Republicans vs. 10% of Democrats would not get the shot

- Lack of confidence may also be rooted in structural racism and

systemic exploitation by the medical system
40.8% Hispanic/Latino, 43.6% Black, and 46% American Indian/Alaska
Native adults boosted vs. 54.6% non-Hispanic white adults

R p T of the SAGEW rking Group on Va e He ’r y (2014) Available at: hﬁ s://www.who.int/immunization/sage/meetings/201 / ctober/1_Re TWORKING _GROUP_vaccine_hesitancy_final.pdf; ; Siddiqui, M., Salmon, D. A., & Omer, S. B. (2013). Epidemiology of
e hesitancy in the U TdS’r tes H uman vac s & immunotherapeutics, 9(12), 2643- 2648 Availa bI at: http. //www‘r df nline.com/doi/fu II/ 61/h 27243 The Delphi Group at Carnegie Mellon University in Partnership with Facebook. (Mgrch 12, 2021). Topline

R p T n COVID-19 Vac n the Unite dS’r T A ilable T http. //WWW cmu.edu/delphi-web/surveys/CMU _Toplin R ort 20210312. df Va d e optimism about containing COVID-19 pandemic — CBS News poll:
https://www.cbsnews. m/ w/ vid-19-vaccines-optimism-pandemic-opin II/ CDC COVID data T cker https // d d g / vid-data-tracke /# n-demographic



https://www.who.int/immunization/sage/meetings/2014/october/1_Report_WORKING_GROUP_vaccine_hesitancy_final.pdf
https://www.tandfonline.com/doi/full/10.4161/hv.27243
https://www.cmu.edu/delphi-web/surveys/CMU_Topline_Vaccine_Report_20210312.pdf
https://www.cbsnews.com/news/covid-19-vaccines-optimism-pandemic-opinion-poll/

Reasons for vaccine hesitancy: Complacency

Perceptions that risk of vaccine-preventable disease is

low
Likelihood of getting the disease is low
Severity of the disease is low

In the case of Covid-19, individuals may not perceive
themselves to be at risk for the disease, or may think that
If they do get it, they will have a mild case

21% of those hesitant about Covid-19 vaccine think they
don’'t need it

Report of the SAGE Working Group on Vaccine Hesitancy. (2014). Available at: hitps://www.who.int/immunization/sage/meetings/2014/october/1 Report WORKING GROUP
vaccine hesitancy final.pdf; The Delphi Group at Carnegie Mellon University in Partnership with Facebook. (March 12, 2021). Topline Report on COVID-19 Vaccination in the United
States. Available at: https://www.cmu.edu/delphi-web/surveys/CMU_Topline_Vaccine_Report_20210312.pdf



https://www.who.int/immunization/sage/meetings/2014/october/1_Report_WORKING_GROUP_vaccine_hesitancy_final.pdf

Reasons for vaccine hesitancy: Convenience

Availability
Accessibility

Affordabillity

. 6% of Covid-19 vaccine hesitant are worried
about the cost

Ability to understand

Appeal of immunizatfion services

1% of Cowd 19 vaccine hesitant “don’'t like
vaccines”

Report of the SAGE Working Group on Vaccine Hesitancy. (2014). Available at: hitps://www.who.int/immunization/sage/meetings/2014/october/1 Report WORKING GROUP
vaccine hesitancy final.pdf; The Delphi Group at Carnegie Mellon University in Partnership with Facebook. (March 12, 2021). Topline Report on COVID-19 Vaccination in the United
States. Available at: https://www.cmu.edu/delphi-web/surveys/CMU_Topline_Vaccine_Report_20210312.pdf



https://www.who.int/immunization/sage/meetings/2014/october/1_Report_WORKING_GROUP_vaccine_hesitancy_final.pdf

Other reasons for vaccine hesitancy

. Mistrust of doctors, science, government and the
pharmaceutical industry
- 27% of Covid-19 vaccine hesitant don’t trust the government
. Beliefs about personal freedom and liberty
. Concerns related to cultural, religious or spiritual beliefs

and practices
- 4% of Covid-19 vaccine hesitant say it is against their religious
beliefs
. Beliefs about natural or holistic freatments
. Beliefs that natural immunity to a disease is superior to

Immunity offered by a vaccine

Dube, E., Vivion, M., & MacDonald, N. E. (2015). Vaccine hesitancy, vaccine refusal and the anti-vaccine movement: influence, impact and implications. Expert review of vaccines,
14(1), 99-117.; Siddigui, M., Salmon, D. A., & Omer, S. B. (2013). Epidemiology of vaccine hesitancy in the United States. Human vaccines & immunotherapeutics, 9(12), 2643-2648..
Available at: https://www.tandfonline.com/doi/full/10.4161/hv.27243; Grabenstein JD. What the world's religions teach, applied to vaccines and immune globulins. Vaccine. 2013 Apr
12;31(16):2011-23.vThe Delphi Group at Carnegie Mellon University in Partnership with Facebook. (March 12, 2021). Topline Report on COVID-19 Vaccination in the United States.
Available at: https://www.cmu.edu/delphi-web/surveys/CMU_Topline_Vaccine_Report_20210312.pdf



https://www.tandfonline.com/doi/full/10.4161/hv.27243

So there’s
misinformation...
let’s correct Il



https://digitaldoorway.blogspot.com/2016/04/nurse-change-agents-can-mix-it-up.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Straighttforward corrections
aren’t always so straightforward

* May be rejected outright

* Belief echoes: May correct a fact, but fail
=g X to update attitfudes or behavioral
' ' infentions

! Richey, S., & Freed, G. L. (2014). Effective messages in vaccine promotion: a randomized trial. Pediatrics, 133(4), e835-
evis ) Rex Faatyr@dGAONEE s < ffc Cts of corrected misinformation. Political Communication, 33(3), 460-480.

oto by Unknown Author is lice



http://trailism.com/scary-trails/
https://creativecommons.org/licenses/by-sa/3.0/

Tools for Understanding Vaccine Hesitancy
and WHY People Believe Misinformation
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Risk as analysis vs. Risk as feelings

The science of attitudes

Biased processing


https://www.freepngimg.com/png/27143-toolbox-transparent
https://creativecommons.org/licenses/by-nc/3.0/

Risk as analysis vs. Risk as feelings

To assess risk, we
use both our
analytic
capacities as
well as our
feelings

?
!

Ihis Photg by Unknown Author is licensed under JCBY,

eters, E., Finucane, M. L., & MacGregor, D. G. (2005). Negative affect, risk, and decision making. Health Psychology, 24, 35-40. This Photo (by Unknown Author is licensed



https://leadershipfreak.blog/2012/07/11/women-dont-take-risks-like-men/
https://creativecommons.org/licenses/by/3.0/
https://creativecommons.org/licenses/by/3.0/

Risk as analysis

What are the chances of this happeninge How serious is
It if this happense

Example: What are my chances of getting Covid-19 if | go to this
partye How bad will Covid-19 be if | get ite
— “Unlikely | will get Covid-19” & “| am young and healthy, it will be mild” = low

perceived risk
— “Very likely [ will get Covid-19" & “l am 75 and have multiple co-morbidifies, it

will be severe” = high perceived risk



Risk as analysis

People don't always use numlbers accurately to

make these assessments.
We over-estimate the likelihood of a vivid but rare event

occurring.

More importantly, scientists and public health
officials aren’t always that great at communicating

numeric information clearly!
Relative risk without communicating baseline likelihood
Conditional probabilities like “5% positivity rate” are
difficult for people 1o interpret

Reimer T, Jones C, Skubisz C. Numeric communication of risk. The SAGE handbook of risk communication. 2015:167-79



Risk as analysis

Description-experience gap
. On-the-ground experience may not align with

population-level stafistics (I don’'t know anyone who
has Covid-19...")

Rare events that are experienced are weighed more
heavily than more common events that are not
experienced
I felt sick after getting a flu shot” vs. stafistics
showing severe adverse effects are rare

Hertwig R, Frey R. The challenge of the description-experience gap to the communication of risks. The SAGE handbook of risk communication.

AN T P~ o~ 4 4~



Risk as feelings

Feelings play an important role and
can serve as information in our risk
assessments

B ©

Slovic, P., Peters, E., Finucane, M. L., & MacGregor, D. G. (2005). Negative affect, risk, and decision making. Health
Psychology, 24, 35-40.




Risk as feelings

When people feel good about something, it is perceived as less
risky.

[When people feel bad about something, it is perceived as more }
risky.

Dickert S, Vastfjall D, Mauro R, Slovic P. The feeling of risk: Implications for risk perception and communication. The SAGE handbook of risk
communication. 2015:41-54.; Finucane, M. L., Alhakami, A., Slovic, P., & Johnson, S. M. (2000). The affect heuristic in judgments of risks and
benefits. Journal of Behavioral Decision Making, 13, 1-17.



Things feel riskier when...

* They are perceived as novel, exotic, unfamiliar

* They involve children

« We don't trust those responsible

* They are man-made (as opposed to naturally occurring)
* They are not voluntary

* They involve action (commission vs. omission)

Slovic, P. (1987). Perception of risk. Science, 236(4799), 280-285.; Salmon, DA, Dudley, M.Z., et al. (2015). Vaccine hesitancy: Causes, consequences, and a call to



The Science of Attitudes

Negative affitudes about vaccines can be hard to change!



https://www.blacklistednews.com/article/78740/nj-lawmaker-wants-mandatory-corona-shot-for-all-kids-without.html
https://creativecommons.org/licenses/by/3.0/

Hard to change attitudes tend to be...

* EXtreme

 Embedded in complex systems of identity, lifestyle and
ideology

» People know a lot about the topic (or think they dol)

Perceived vaccine knowledge among those with different misperception levels

How much do you know about the COVID-19 vaccines?
[ Perceived vaccine knowledge among respondents who believe zero, one, or more than one vaccine misinformation items |

I | know almost nothing [l | know a little [l 1 know a fair amount [} 1 know alot [} I have expert knowledge

Total BLA 32% 9%

No misperceptions 17

One misperception [il4

Two or more [ilies

National sample, N = 18,782, Time period: 12/22/2021-01/24/2022
Source: Source: The COVID-19 Consortium for Understanding the Public's Policy Preferenc

ses Across States (A joint project of: Northeastern University, Harvard

University, Rutgers University, and Northwestern University) www.covidstates.org * Created with Datawrapper

Cooper J, Blackman S, Keller K. The Science of Attitudes. New York, NY: Routledge; 2015.



Attitudes
become sfronger
when...

 They are activated

- frequently
f ?— g «  Frequency of misinformation
1 « Recency of misinformation
* Vividness of misinformation
« The lllusory Truth Effect

B———=uh * Prior exposure 1o
— = T Information increases
Ifs perceived
accuracy

15 . Hasher, L., Goldstein, D., & Toppino, T. (1977). Frequency and the conference of referential

2011). Thinking, fast and slow. Macmillan.; 2. Knobloch-Westerwick, S. (2012). Selective exposure and
ommunication, 62(4), 628-642. 2. Tversky, A., & Kahneman, D. (1975). Judgment under uncertainty:
d biases. In Utility, probability, o pringer Netherlands.

This Photo by Unknown Author is licensed under CC BY-SA-NC



https://www.peoplemattersglobal.com/article/jobs/five-fast-disappearing-jobs-of-2019-23964
https://creativecommons.org/licenses/by-nc-sa/3.0/

Attitudes become
sfronger when...

« They are reinforced by
supporting information
and perspectives

« Biased processing:
People are more
likely to be exposed
to, pay attention to,
and agree with
Information that
supports their
existing affitudes

Cooper J, Blackman S, Keller K. The Science of Attitudes. New York, NY: Routledge; 2015.



D the ONION  nrica's Finest News source.

Scientists Confirm Anti-Vaccine Sites
Contain No Facts

What makes -

0 A new study found that despite the prevalence of websites encouraging parents
e _° ° o not to vaccinate their children, two-thirds of the sites presented false or
I I l I S I n O r I I I O I O n disproven information as scientific evidence, while others misinterpreted the
@ findings of peer-reviewed medical papers on the subject. What do you think?
m Tale > '
compellings

“How can something be incorrect if there’s a lot of it?”

DEAN RETZER « GRANT WRITER

. “I'm not concerned one way or the other. The field of pediatrics

has always been cyclical in nature.”

PENNE LEGGE - FEEDBACK SOLICITOR

“Oh man, all those die-hard anti-vaxxers are going to be so
embarrassed once they take a closer look at the facts.”

ROY FAULK - RUBBER HARVESTER



Anti-vaccine rhetoric uses stories!

After 41 weeks of pregnancy, on July 27th, 1986, a perfect and healthy little baby, Laura Marie, made her
entrance into the world. We were welcomed home by family and friends anxiously waiting to meet the new
family member. They showered her with so many beautiful, little tiny, pink dresses, we joked that she would

never be able to wear them all in one lifetime.

| took Laura for several baby check-ups at the pediatrician. She was a kind and gentle older woman. On
October 23, 1986, at 3 months old, the pediatrician was very pleased with Laura’s development and weight
gain and vaccinated her with DPT OPV. | didn’t even question her, | knew that all my friend’s babies had this
same vaccine and “all good mothers” vaccinated their children to protect them. | left the pediatrician’s office
and walked home.

| watched as he performed CPR, my body was frozen and | couldn’t move. He tried to revive our child to no
avail. He was shouting for me to open the door for the paramedics, | was temporarily jolted back to reality and
| went and opened the door. | could now move but couldn’t speak. | just stood there numbly shaking my head,
feeling completely helpless as dozens of paramedics, police and firemen rushed past me into our home. | didn't
cry, and | wanted to scream at them to leave her alone but | couldn’t speak. She was on the floor and they were
shocking her tiny body, in the little bedroom with the yellow painted walls and clown wallpaper. | stood there
praying in my head that they would just leave her alone, that they would get out of her bedroom and that |
would wake up from this horrible dream.

Ref: https://vaccinechoicecanada.com/personal-stories/lauras-story/



Anti-vaccine rhetoric uses vivid imagery!

Second Edition

OI® |

This book could remove your
fear of childhood iliness
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Anti-vaccine rhetoric uses fuzzy “science’”!

Study Finds DTP Vaccine Increases Mortality A Frightening Trend*
In Young Infants 5 To 10 Fold Compared To )
Unvaccinated Infants e e

according to data from 11 regions in the United States.
blished 4 years ago on April 24, 2017
@ By Robert F. Kennedy Jr.

48
B2
c 14
&
©
- L] L] L] L] . E l .2
Vaccinations Linked to Autism in Two New Studies @
= 10
=
£ 08
A direct link between certain vaccinations and autism was shown and discussed in two published studies. The first L
of these studies is a scientific article published on August 27, 2014, in the journal Translational Neurodegeneration, g 0.6
that exposed a link between Measles-mumps-rubella vaccination and autism in African American boys. The study is 8 0.4
titled; "Measles-mumps-rubella vaccination timing and autism among young African American boys: a reanalysis of 8 ]
D
CDC data § 0.2
&
Q.

0
1975 1980 1985 1990 1995 2000 2005 2010

Study publication date

This study suggests that the data showing the link between MMR and autism was available for a number of years but was evidently covered
up by the CDC and influences in the vaccine community. The results of this study state, "When comparing cases and controls receiving their
first MMR vaccine before and after 36 months of age, there was a statistically significant increase in autism cases specifically among

African American males who received the first MMR prior to 36 months of age.”

“&. Weintraub, Nature 479, Nov. 3 2011, 22-24.

https://www.hechtchiro.com/page/ArticleoftheMonth.html



Anti-vaccine rhetoric uses “credible experts’!

iera Scheibner now a retired principal research scientist with a doctorate in Natural Sciencesis the

@cie@eaks Out About the Dangers of
Aluminum Adjuvants in Vaccinations

@d scientist for the Sound Choice Pharmaceutical Institute, Dr. T@pointed out that many of these vaccines are

made using cells from aborted babies. This Type of vaccine creates additional health issues. She stated, "Not only are the human fetal

contaminated vaccines associated with autistic disorder throughout the world, but also with epidemic childhood leukemia and lymphomas’

“OH MY GOD. I CANNOT BELIEVE WE DID WHAT WE
DID. BUT WE DID.”

- DR. WILLIAM THOMPSON, CDC SENIOR SCIENTIST & WHISTLEBLOWER




Antl-vaccine rhetoric denigrates vaccine scientists!

How Scientists Use Statistical Deception to Fake
Influenza Vaccine Effectiveness

fowe o
Stavola / August 10, 2018 8+ Share 0

YOUR GENEROUS
GIFT CHANGES LIVES

Your support helps VacTruth.com
continue its mission to help parents

and children!

® HELP VACTRUTH

BOOKS WE RECOMMEND




Anti-vaccine rhetoric connects to identity and values!

| / . JOIN OUR FIGHT FOR HUMAN

NATURAL NEWS oooboa’ Lo et

Defending Health, Life and Liberty = - \ : r:,'L“"’f-“.‘,’“iZ' o reporting,  SUBSCRIBE TODAY »
K .t a unfiitered t .

EXPLORE MORE: NEWSTARGET.COM  BRIGHTEON.COM CENSORED.NEWS BRIGHTEON.SOCIAL Search NaturalNews.com Q

Saying NO to vaccines ® SPEAK FREELY!

Wednesday, November 11, 2015 by: Natural News Editors x Follow @HealthRanger and @NaturalNews
Tags: vaccines, Sherri Tenpenny, adverse events , for breaking news andbpdates!

CET STARTED TODAY »

HAWAIIAN
ASTAXANTHIN

IS FINALLY BACK IN STOCK AT THE HRS!

+ Derived from microalgae
grown in the pristine
waters of Hawaii

A RESOURCE GUIDE FOR ALL AGES

Wear your stance loud and proud
with these statement shirts!

] ] . W Tweet + NAXA-verified, non-China

Most Viewed Artlcles (NaturalNews) Basic Facts to Know About - e ron. GO
Vaccinations (Story by Dr. Sherri Tenpenny, + Lab tested for
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: STAXANTH and microbiology
TOTAL WAR is coming to America after Biden is *Share on Diaspora What is Diaspora’ :
DEFEATED on Nov. 3rd; prepare for every worst '
case scenario you've ever imagined - . . <« SHOP NOW >
NaturalNews.com 1. Vaccines are toxic.
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Address iInaccurate beliefs

« Clearly indicate the
misinformation is false
before you infroduce it

* Focus on key points (not
correcting every little
detail)

 Provide an alternate
explanation

Omer, S. B., Amin, A. B., & Limaye, R. J. (2017). Communicating about vaccines in a fact-resistant world. Jama Pediatrics, 171(10), 929-930.



Address iInaccurate beliefs

- Fill'in the gap left by ‘removal’ of the myth by providing a new
causal explanation!

. Corrective must:

Be plausible
Fill in the causal gap
Explain why the misinformation was incorrect

- Explaining the motive for the misinformation can be especially
helpful

- Simple correction/explanation may be more effective
If too complex, people may contfinue to rely on incorrect yet simple
misinformation

Lewandowsky S, Ecker UK, Seifert CM, Schwarz N, Cook J. Misinformation and its correction: Continued influence and successful debiasing.
Psychological science in the public interest. 2012 Dec;13(3):106-31.



Inoculate against misinformation

— Forewarn the audience about the
misinformation they are likely to
encounter

— Refute the misinformation

— Audience is now prepared with
resources to refute the misinformation
themselves, when they encounter it

— A ‘booster shot’ may be needed

McGuire WJ, Papageorgis D. The relative efficacy of various types of prior belief-defense in producing immunity against persuasion. Public
Opinion Quarterly. 1961; 26, 24-34.; Maertens et al., Long-Term Effectiveness of Inoculation Against Misinformation: Three Longitudinal Experiments;
Cook, J., Lewandowsky, S., & Ecker, U. K. (2017). Neutralizing misinformation through inoculation: Exposing misleading argumentation techniques
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Focus on the diseasel

. Severity of the disease

Likelihood of hospitalization
Mortality rates
Long-term effects

. Susceptibllity to the disease
Likelihood of contracting Covid-19

Omer SB, Amin AB, Limaye RJ. Communicating about vaccines in a fact-resistant world. Jama Pediatrics. 2017 Oct 1;171(10):929-30.



Don’t be afraid of feelings!

5w w

» Feelings are important sources of information
« Use stories and vivid imagery




Use positive imagery!

oto library: https://www.flickr.com/photos/selfmagazine/albums/72157710332198661
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Affirm people’s sense of self!

General connection to or reminder of
personal values, personal strengths can
INCrease acceptance of corrective
INformartion

Steele, C. M. (1988). The psychology of self-affirmation: Sustaining the integrity of the self. In L.Berkowitz (Ed.), Advances in experimental social psychology (pp.261-302). New
York: Academic Press. Zhao, X., & Nan, X. (2010). Influence of self-affirmation on responses to gain-versus loss-framed antismoking messages. Human Communication Research,
36(4), 493-511.



Listen!

« What is concerning about the
vaccine?

« What other factors — cultural,
religious, political — are at play?e

« Address questions with an open-
mind

* Don't invalidate people’s

* WOrries



https://everypiecematters.com/jget/volume03-issue01/technology-impact-on-listening-skills.html
https://creativecommons.org/licenses/by/3.0/

“People de dumb
things (erv geed

%

Teadrendy

Smith, W. (2014). If Safety Were All We Thought of, Who Would Ever Fall in Love? Social Marketing A Look Back. Social Marketing Quarterly, 20(1), 11-14.



