“Public Health
MADISON & DANE COUNTY
Healthy people. Healthy places.

You must be licensed if you are advertising short-term rooms for rent to visitors. If you are
no longer providing short-term rentals, please remove your listing by deactivating the listing.
Simply removing all future reservation dates is not adequate, as your listing will still appear
online. We need you to deactivate the listing. This action will not delete your reviews on
Airbnb.

To permanently deactivate your Airbnb listing:

1. Go to Your listings on airbnb.com and select a listing
2. Click Manage listing

3. Under Listing status, click Deactivate listing

4. Follow the instructions to deactivate your listing

You won't be able to permanently deactivate your listing if you have
any upcoming reservations or reservation requests. Past reviews of your
listing will remain on your public profile — they cannot be removed.

If you would like to cancel your Airbnb account entirely, learn how to
cancel your account.



https://www.airbnb.com/rooms
https://www.airbnb.com/help/article/240
https://www.airbnb.com/help/article/240

