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Truax is a small neighborhood located on the northeast side of Madison.
It is home to a diverse community of over 300 residents who live in 144 housing units.
The Truax community includes many families
and a large youth population.

Nearly 60% of Truax residents are Black.

74% of households in Truax have children living
with them. Truax has a much higher percentage
of families with children and of single femaleheaded households with children than Madison
overall.

Youth under the age of 18 make up about half
of the Truax population, which is around 2.5

38% of the adults living in Truax are between the ages of
25-34.

times higher than in Madison overall.
Truax residents readily and happily talk
about many Truax community strengths.
Multiple residents commented on both the East
Madison Community Center (EMCC) and
Joining Forces for Families:

“Joining Forces for Families is a
lifesaver. It connects people to
housing and stability.”

The ages of youth in the community are spread out fairly
evenly; 53% are under the age of 9 while 47% are
between the ages of 9-17.

“East Madison Community Center
is the heart of the neighborhood.”
Kids who attend the EMCC programming have
shown positive academic outcomes. Truax has a
very strong youth community who have
meaningful connections with each other.
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Truax residents also face several challenges in their community.
Many residents struggle with the lack of childcare.
Madison College is the only regulated childcare provider within 1/4 mile of Truax and it only serves Madison
College students, faculty, and staff. Truax has at least 54 youth under the age of six. As one mom shared:

“It’s hard being a single mom here. We need respite childcare so I can get a break.”
There is a sense of social isolation in the neighborhood.
Interviews with Truax residents revealed that there is a desire for a stronger sense of community and more
community building efforts. Many residents don’t know each other and feel isolated. As one resident puts it:

“I don’t feel connected to my community. We need more organized events.”

There are concerns about regular police presence and safety in the area.
There were 378 police incidents in the Truax neighborhood from January 2015 through May 2019, averaging
seven incidents per month. Nearly 25% of the incidents were for parking complaints. The next most frequent
incident type was a domestic disturbance.
Domestic violence is perceived by residents as the primary safety issue in the neighborhood. It’s important to
know that the actual numbers of domestic disturbances/violence are likely underestimated due to laws which
require an arrest of one or both people involved when police are called.
Most severe crime and violence (such as gunshots and robbery) occurs outside of Truax boundaries but
nearby, which affects perceptions and feelings of safety. 19 serious incidents occurred in the 3500 block of
East Washington Ave alone in the last 4.5 years. Residents feel there is a lack of communication by police
when serious incidents are happening nearby which creates fear and distrust within the neighborhood.

Opportunities
Many residents have expressed concern about the nearby tunnel that children
use to cross East Washington Ave and walk to Hawthorne Elementary. This fall,
Dane Arts Mural Arts will be working with Truax youth and families to make
the tunnel a more welcome and inviting space.

“I see a bee and flowers. The bee is eating
nectar and pollinating. This will keep the flowers
healthy, which makes the community look nice.”

Truax has a very high proportion of families with
children and single mothers, and more neighborhood
resources are needed to serve those families such as
childcare services and transportation options.
Given the growing number of teens in the community,
existing assets like parks, green space and the EMCC
should expand to include more age-appropriate
programming and activities.

“My house makes me feel safe
and gives me a quiet place to
think.”
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For more information contact Kim Neuschel, public health nurse serving the Truax neighborhood, at 608-516-8317 or
KNeuschel@publichealthmdc.com.

