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 BODY ART ESTABLISHMENTS 
Planning Guide for Reopening and Reducing Risk of COVID-19 

 

 

To help prevent the spread of COVID-19 in your body art establishment (BAE), operators should review 

all requirements from Public Health Orders and additional recommendations from the CDC. 

Our website is regularly updated as Orders and guidance changes. 

One of the most important keys to stopping the spread of COVID-19 is physical distancing. It is important 
to note that maintaining physical distancing in the absence of effective hygiene practices may not 
prevent the spread of this virus. All facilities should be attentive to their hygiene practices, including 
frequent and proper hand-washing and routine cleaning of all surfaces.  How can you best practice 
physical distancing and effective hygiene practices in your BAE?  

 To the greatest extent feasible, comply with Physical Distancing Requirements between all 
individuals on the premises, including but not limited to employees, customers, and members of 
the public. Workers must comply with the following Physical Distancing Requirements as 
follows: 

o Maintain 6 feet between people. 
o Frequently wash hands with soap and water for at least 20 seconds or use hand 

sanitizer. 
o Cover coughs or sneezes into sleeve or elbow (not hands). 
o Regularly clean high-touch surfaces (door knobs, handles, table tops) using CDC 

cleaning guidelines. 
o Do not shake hands. 

 Restrict the number of workers present on premises to no more that is strictly necessary to 
perform the essential operation. 

 Increase standards of facility cleaning and disinfection to limit worker and patron exposure to 
COVID-19, as well as adopting protocols to clean and disinfect in the event of a positive COVID-
19 case in the workplace. 

 Adopt policies to prevent workers from entering the premises if they display respiratory 
symptoms or have had contact with a person with a confirmed diagnosis of COVID-19. 
 

Given the above requirements, here are some public health best practices on how your establishment 
can best prevent the spread of COVID-19. 
 

Physical Distancing/Personal Protection 

 Develop a physical distancing and personal protective equipment (PPE) policies.  Employers are 
responsible for having written policies and for training staff.  

 Promote physical distancing by posting signage reminding customers about physical 
distancing. Physical Distancing Poster for printing and posting. 

 Perform a workflow audit that removes instances of employees being within 6 feet of each 
other.  This may mean reducing the number of stations in the facility. 

https://www.publichealthmdc.com/coronavirus/forward-dane/current-order
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.publichealthmdc.com/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://publichealthmdc.com/documents/protective_measure_policy.docx
https://publichealthmdc.com/documents/6%20feet%20sign.pdf
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 Stagger schedules to limit number of people congregating in any area at the same time, this may 
require: staggered shifts and work hours, staggered use of shared spaces including break and 
lunch rooms. 

 Walk-in appointments are allowed but consider continuing to offer appointments.  

 Have clients wait in vehicles until appointment time and area has been cleaned. 

 Limit the number of clients in the shop at one time. Recommend that only clients with 
appointments are allowed inside the facility.  

 Install a barrier where clients check in at a front desk or wait in a reception area. 

 Require clients to wear a facemask or cloth face covering.  

 Require all employees to wear PPE (gloves, face coverings) 

 Require facemasks or face shields for all artists and considered disposable arm/body coverings. 

 Use technology when possible to limit person-to-person interactions (contactless payment, 
virtual consultations, email) 

 Establish prepay systems or self-checkout systems (e.g., portable credit card portals at each 
chair that are cleaned after each use). Discourage the use of cash. 

 

Facility Cleaning & Disinfection 

 If you have re-usable tattooing/piercing equipment that you sterilize onsite, ensure that your 
autoclave passes spore testing prior to resuming use.  

 Make sure bathrooms are fully stocked with soap and single-use towels. 

 Educate employees about washing hands with soap and water for at least 15-20 seconds as 
frequently as possible or using hand sanitizer. 

 Have hand sanitizer readily available for staff and customers throughout establishment. 

 Wipe the register, counters, tables, chairs, and credit card readers after each customer. 
 Designate an employee for each shift to ensure all cleaning and disinfection is occurring as 

scheduled. 

 Establish a cleaning schedule and use approved cleaners. CDC cleaning guidelines  
 

Employee illness & Hygiene 

 Develop an employee illness policy. Consider using this Employee Illness Agreement. 

 Have employees self-monitor at home prior to coming to work. 

 Buy temporal thermometer for employees that do not have a thermometer at home.  This type 
of thermometer is a non-invasive way to take a temperature using infrared on the forehead.  A   
100 °F is considered a fever. 

 Require employees to wear cloth face coverings.   

 Follow DHS guidelines if you have an employee that is ill or has been exposed. See PHMDC 
factsheet for COVID-19 Guidance for Essential Workers Who Do Not Work in Health Care. 

 Implement policy for hand washing  when arriving at work, between each client, after touching 
mask, after using restroom, and prior to leaving work. 

 Educate employees about washing hands with soap and water for at least 15-20 seconds as 
frequently as possible or using hand sanitizer. 

 Have a written policy about cough and sneeze etiquette and train staff. 
 

 

 

 
 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://publichealthmdc.com/documents/hygiene_policy.docx
https://publichealthmdc.com/documents/empl_illness_agreement.pdf
https://publichealthmdc.com/documents/Cloth%20Face%20Covers%20fact%20sheet.pdf
https://publichealthmdc.com/documents/Guidance%20for%20essential%20non-healthcare%20workers.pdf
https://publichealthmdc.com/documents/hygiene_policy.docx
https://publichealthmdc.com/documents/hygiene_policy.docx


 
 Revised March 22, 2020 at 3:00pm 

publichealthmdc.com/coronavirus 

Resources 

 Business Toolkit 

 See The Association of Professional Piercers guide for more information specific to body art 
facilities.   

 Association of Food and Drug Officials (AFDO): Back to Work Guidance 

 Alliance of Professional Tattooists: COVID-19 Response 

 While not body art establishment specific, the Wisconsin Economic Development Corporation, 
has guidelines for Hair and Nail Salons with general information that can be applied to your 
facility 

 
 
Our website has lots of information that is regularly updated as the Orders change; for this reason, we 
encourage all our operators in Dane County to visit our website frequently to stay current. If you haven’t 
done so already, subscribe to our Body Art Newsletter which provides up-to-date public health 
information to our body art facility owners and managers. And, as always, feel free to contact  Public 
Health Madison & Dane County Licensed Establishment section at LEAdmin@publichealthmdc.com with 
any other questions and concerns. 
 

https://publichealthmdc.com/coronavirus/forward-dane/requirements#toolkit
https://www.safepiercing.org/docs/APP_Recommended_Post-COVID19_Closure_Reopening_interim_protocols.pdf
http://www.afdo.org/resources/Documents/COVID19/BAEA-COVID-19-Back-to-Work-Guidance.pdf
https://safe-tattoos.com/tattoos-%26-covid-19
https://wedc.org/wp-content/uploads/2020/05/COVID-19-Hair-Nail-Salons-Guidelines-2.pdf
mailto:LEAdmin@publichealthmdc.com

